
Welcome to the Faculty of 
Engineering Architecture and 

Information Technology at UQ
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The University of Queensland (UQ) 
acknowledges the Traditional Owners and their 
custodianship of the lands on which we meet.

We pay our respects to their Ancestors and their 
descendants, who continue cultural and spiritual 
connections to Country.

We recognise their valuable contributions to 
Australian and global society.

Acknowledgement  
of Country

The Brisbane River pattern from A Guidance Through Time 
by Casey Coolwell and Kyra Mancktelow.



Commitment to 
Diversity & Inclusion

I would like to express my proactive commitment to 
supporting efforts for greater diversity and inclusion within 
our Faculty.  

Diversity of thought and perspectives contributes to 
creativity and innovation, and helps us solve problems. 

We celebrate and are enriched by the differences in all 
that we do. 

Together with you, we are building a team that is 
underpinned by respect, inclusion and equality.



Welcome 



Resources to help you to 
get started:
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https://linktr.ee/EAITstudentexperience

• Program Information videos
• Recommended enrolment guides
• Academic advising appointments 
• And this this slide deck! 

https://linktr.ee/EAITstudentexperience


Plan For Today’s Session
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Time Event

45-60 minutes Faculty Welcome including scholarship information, student 
support top tips, employability and more. 

5-15 minutes Short Break

90 minutes UQ Ventures Design Challenge 

60 minutes BBQ

60 minutes Program Information 



Bins
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Housekeeping

Bathroom Food and Drink



Timetables
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Including Changing courses

Go to ‘mySI-net’ to enrol 
in chosen course(s)

1.
Go to ‘My Timetable’ to 
use the Allocate+ system 
to preference class times
(13/01/2025 until 9am 
28/01/2025). 

2.
Classes then allocated 
automatically with 
personal timetable 
released on 12pm 
Monday 03/02/2025

3.

Class Adjustment (03/02/2025 – 03/03/2025): Didn’t get the time you wanted, 
or now need to change times? Use ‘My Timetable’ to:

• Swap to other classes if there is space.
• Add name to waitlist to swap to preferred class
• Contact eait.mytimetable@uq.edu.au if you still have unavoidable clashes

4.

Need to add or change courses? Go to step (1) then (2) or (4) above [depending 
on when you change]. Adding courses is available until Friday 07/03/2025.

Save the 
dates. 

mailto:eait.mytimetable@uq.edu.au


Timetables 
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Need to drop a Course?

Domestic students can drop a course without asking permission of the Faculty. 
• Note that full-time enrolment for a Domestic student is 6 units (typically 3 courses).

Save the 
dates. 

International students MUST discuss with EAIT faculty office before reducing below 8 
units (typically 4 courses).

• It is a condition of your Visa that you are enrolled full-time and complete your studies 
in the minimum possible time.

• Only the Associate Dean (Academic) can give permission to under-enrol and this 
MUST be done prior to reducing your study load.

• Failure to receive prior permission to under-enrol may lead to a situation where a 
future request to extend your Visa cannot be support by the Faculty and you will be 
unable to complete your studies

Census date (last day to drop a course without financial liability): 31st March 2025

Last day to withdraw from a course without academic penalty: 30th April 2025



With the Faculty, Schools, Academic 
and Professional Staff
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Communication

When you start at UQ, you’re given an email address. Your official 
student email address ends with @student.uq.edu.au

All official communication is sent to your student email account and 
it is assumed such emails are received and read.

If you email us (including your lecturers) always include your: 

– Full name

– 8-digit student number (e.g. 41234567)

– Program (e.g. BE (Hons), BCompSc, MInfTech, etc.)

– Plan if applicable (e.g. Civil Engineering)

– Contact telephone number

Your student email is important

EAIT commencing Students- General Introduction 
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Top Tip- email forwarding 
You can forward your student emails to a different address.

To set up email forwarding, follow these steps:

1. Log in to your student email via the web version of Outlook.com.

2. Go to Settings at the top of the page.

3. Type 'forwarding' into the 'Search settings' box and click the 
result 'Forwarding'.

4. Turn on 'Enable forwarding'.

5. Enter your preferred email address under 'Forward my emails to'.

6. Tick the box 'Keep a copy of forwarded messages'. If something 
goes wrong, you'll still have a copy of your messages.

7. Click 'Save'.

EAIT commencing Students- General Introduction 

https://outlook.office.com/


WELCOME CARNIVAL
Engineering Architecture

 And Information Technology

Wednesday 26th February, 3:30-5:30, 
UQ Natural Ampitheatre 





Library

Welcome to the UQ 
Library



ComputersStudy Spaces

Reading Lists SupportPrint, scan and copy

Online resources

UQ Library

Library Study and learning 
support

Library and subject guides

Don’t stress! Our great range of resources and services have got you covered.



Library

Your first port of call for 
 Library resources
 Library services 
 IT support
 Digital Exam Support

• Find an AskUs desk at all our campuses
• Contact by phone, email, online chat and video 

call every day of the week
• Contact the Librarian team for help finding 

research materials and understanding 
referencing: librarians@library.uq.edu.au

AskUs
We’re here to help

https://web.library.uq.edu.au/visit/all-opening-hours
https://web.library.uq.edu.au/about/contact-us
mailto:librarians@library.uq.edu.au


Library

Many different spaces to suit your needs:
• Quiet study zones
• Group work areas
• Low light areas
• Height adjustable desks

Find locations, opening hours and study spaces 
at www.library.uq.edu.au

Studying in the Library



Library

Library guides

Find your subject guide 
to get started with your 
research

Learn advanced search 
and data analysis tools 
and techniques

https://guides.library.uq.edu.au/subject
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Generative AI

UQ has information and resources for students 
regarding Generative AI, centralised in the AI 
Student Hub.

UQ provides free access to Microsoft Copilot and Adobe 
Creative cloud software including Firefly. 

Students can use any AI they like, and the AI Student Hub 
includes guidance on responsible use and expectations for 
academic integrity.

Learn more:
bit.ly/ai-student-hub

https://web.library.uq.edu.au/study-and-learning-support/ai-student-hub
https://web.library.uq.edu.au/study-and-learning-support/ai-student-hub


We hope to see you in the Library soon!
askus@library.uq.edu.au
www.library.uq.edu.au
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Source: https://international.adelaide.edu.au/international-student-support/scam-awareness

Real student scam story
Accommodation Scam

Rohit* found a listing online for a new rental apartment, which was listed for a 
cheap price in a good location.

He contacted the owner, who asked him to pay the first six months' rent in 
advance as a deposit.

The owner said they were out of the country so they couldn't show Rohit around 
the apartment.

The owner mentioned that many other people were interested in the apartment 
and that if Rohit didn't pay the deposit now, someone else would take it.

Feeling the pressure, Rohit transferred the money - and the owner, apartment 
listing, and money vanished.

Total loss: AU$ 7,500 (six months' rent).

(*name changed)
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STOP – Don’t give money or personal information to anyone if unsure.

Scammers pretend to be trusted organisations.

CHECK – Ask yourself could the message or call be fake?

Learn the signs of a scam.

PROTECT – Act quickly if something feels wrong

Always speak to someone and reach out for help.

How to stay protected 
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Common scams targeting students

University Fees

• Scammers claim 
to be an ‘agent’ 
from UQ and 
offers discounts.

• ONLY pay fees via 
mySI-net through 
the Financials tile.

• Contact the Fees 
team on 
07 3365 2328 for 
advice

Rental Property 

• Asks for money 
and personal info 
for a fake 
property.

• Never pay money 
until you checked 
credentials, 
inspected the 
property and 
signed an RTA 
lease agreement, 
including bond.

Employment

• Random job 
offers, 
particularly when 
you have not 
applied for 
a position.

• Verify the 
existence of 
the business and 
person offering the 
job.

Government

• Scammers claim to 
be from 
government 
departments 
(e.g., ATO).

• Demand payments 
through crypto, gift 
cards / wire

• May threaten 
arrest / 
deportation.



Use strong, unique 
passphrases and a 
password manager

Cyber Safe Tips

 For more information and further tips, visit my.uq.edu.au/cyber-security

Enable multi-factor 
authentication 

(MFA)

Turn on 
automatic 
updates

Recognise and report 
phishing emails

https://my.uq.edu.au/cyber-security
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Step 1: Stop communicating with the offender

Step 2: Contact your bank or card provider immediately 
to report the scam and stop any transactions.

Step 3: Change your passwords on all accounts that 
use the affected credentials

Step 4: Enable MFA on all accounts where possible.

Step 5: Seek support - IDCARE, Beyond 
Blue and Lifeline can assist.

Step 6: Report the scam to Scam watch and be alert to 
follow up scams.

What can I do if I've been scammed?

https://my.uq.edu.au/information-and-services/information-technology/cyber-security/cyber-security-uq/use-secure-passwords
https://my.uq.edu.au/information-and-services/information-technology/uq-accounts-and-passwords/multi-factor-authentication-mfa
https://www.idcare.org/
https://www.beyondblue.org.au/support-service/chat
https://www.lifeline.org.au/crisis-chat/
https://www.scamwatch.gov.au/report-a-scam


 

Sit down if....
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You moved here from somewhere in Queensland

You moved here from somewhere in Australia

You had been to Australia before arriving this semester 

You arrived here from a country beginning with A

You arrived here from a country beginning with B

You arrived here from a country beginning with C

Your favorite colour is blue

You have a pet



Now everybody stand up!

BE(Hons) Information Session | 2023 27



Learning at University
Introduction to UQ Student Support and 

Wellbeing Services 

David
Academic Skills Adviser



University learning takes skill - not talent
• Cognitive skills are separate from intelligence 

The smarter you are, the harder study becomes 
• Because you’ve never needed to build the skills 

The two skills to focus on
• Study planning
• Study techniques 

Learning at University



It’s not just having calendars, planners and timetables 
– it's also about sustainable application

Primary goal of planning: remove decisions
• Make decisions in advance  

All the best study is split up over periods of time – so 
getting into good study habits and routines is essential

Planning



Study Techniques
Passive learning vs Active learning

Passive learning is rereading notes or watching videos without engaging deeply – your brain is not a 
sponge or a wall that things will just stick to if you throw them hard enough!

Active learning involves self-testing, explaining concepts out loud (teach yourself or others), 
applying the knowledge to problems, changing the medium of information, building visual diagrams 
and mind maps, 

Be engaged, interested and curious!

Retrieval practice strengthens memory and understanding (growth overtime)

We teach the brain what to remember by how, and how often we engage with material



Student Support and Wellbeing Services

Counselling
 Offers a range of 

services to help 
students with 
emotional and 
mental health needs. 

Accessibility and Welfare
 Provide advice, 

practical support 
and solutions across 
a broad range of 
student needs. 

Academic Skills 
 Help with identifying 

and developing 
study skills to 
support learning and 
academic delivery.

Get Involved & Experience
 Provide 

opportunities for 
students to engage 
with peers by 
attending programs, 
events and 
activities.



Overall wellbeing
• Manage stress (chronic & acute)
• Relationships and mental health

One-on-one counselling sessions
• Free & confidential
- Available face-to-face & online

Counselling



Support, services, communities & facilities:
• Neurodiversity
• Mental health
• Disability 
• Diversity
• Welfare
• International
• Financial
• Illness & Injury
• Being an elite athlete 

Help develop a Student Access Plan
Coordinate support equipment for students

Accessibility and Welfare



Experts on academic skills
• Assist in transition to higher academic 

standards

Writing academic assignments
• Understanding genre

- Writing with cohesion and clarity 

Time and study management
• Managing workload etc.

Academic Skills Advisers



Contact
Anna Black

Team Leader – Student Services

a.black1@uq.edu.au

CRICOS 00025B • TEQSA PRV12080

Contact us Monday-Friday, 8am-5pm: 1300 275 870
Building 42, St Lucia

Building 8101A, Gatton

tel:1300%20275%20870
http://maps.uq.edu.au/?campusId=406&zLevel=0&zoom=18&identifier=d78be8f8-c5e6-410d-9b0b-3bd35e17d680
https://maps.uq.edu.au/?campusId=467&zLevel=1&zoom=18&identifier=71a6a0451ed06fee83b2fae063cb7a0a5a5f1fc455daa88097ea96259980270c


Our goal 
is to help 
you get 
career-
ready!





Ways to get started in your first year

Join student societies or 
meet new people through 

sporting teams

Participate in EAIT 
Employability events and 

workshops

Join the EAIT Student 
Employability Team Facebook 

page for opportunities

Complete our online 
modules and resources 
for on-demand support

Get involved in summer 
or winter research 

programs

Start exploring potential 
career pathways and 

employers
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We offer a range of services to help you 
get career ready

Online tools
We have several online 

resources specifically for 
EAIT students, including 

modules and career 
preparation guide.

Enhance your resume
Get your resume up to 
scratch by using our AI-

powered resume checking 
tool – Vmock.

Connect with employers
Hone your employability skills 
and extend your networks with 
our skills masterclasses, site 

visits, and experience 
workshops.

Meet an Employability 
Advisor

Book an appointment with an 
Employability Advisor for 
one-on-one support and 

advice.



Ready to kick-start your career but not 
sure where to begin?

This session is your first step to career 
success—and the foundation for our 
four-part employability series!

ADP – Monday 3 March

Engineering & IT – Tuesday 11 March

Event spotlight
What is employability?

Register: 
eait.uq.edu.au/employability-events



EAIT Student Employability Team

Hawken Engineering Building (50) – Level 3

Open hours: 9am – 4pm (Mon – Fri)

Email: employability@eait.uq.edu.au

Phone: +61 7 3365 8534

Website: www.eait.uq.edu.au/employability

Where to 
find us

mailto:employability@eait.uq.edu.au


CRICOS 00025BCRICOS 00025B • TEQSA PRV12080

Find out 
more here!
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EAIT Student Experience
• New Student Information
• Program Videos
• Academic Advice
• Student Leader Program
• Employability
• Student Societies
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